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MICROSOFT OFFICIAL CURRICULUM
OpenAl

Program aligned

Agents and Workflows

Official OpenAl Academy course on directing agents through structured work with context,
boundaries, and review.

- Intermediate OpenAl Academy

DURATION LEVEL FORMAT CERTIFICATION
Self-paced Intermediate Self-paced / Online Available on request
AUDIENCE PROFILE OVERVIEW

Built for these roles Executive overview

Teams directing agent-assisted workplace workflows Agents and Workflows focuses on providing context, defining

outputs, setting boundaries, reviewing drafts, and improving
reusable agent-assisted workflows. Official OpenAl Academy
offering referenced for enterprise discovery.

PROGRAM OUTCOMES
Capabilities your teams will gain

Explore official guidance on Directing agents
Explore official guidance on Output boundaries
Explore official guidance on Workflow reuse

Explore official guidance on Human oversight

ENTERPRISE CUSTOMIZATION
Enterprise customization

Tailor this program to your organization's priorities: Prepares teams to supervise agent-assisted work with clear output boundaries and
human judgment.

CURRICULUM

Curriculum roadmap
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MODULE 1
Module 1

Directing agents

Directing agents
Output boundaries

Workflow reuse

MODULE 2
Module 2

Output boundaries

Human oversight

MODULE 3
Module 3

Workflow reuse

Workflow reuse

MODULE 4
Module 4

Human oversight

Human oversight

PRIVATE DELIVERY

Plan a private cohort for your team

Scope delivery format, role mix, and rollout timeline with our solutions team.
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Plan Private Delivery

Book advisory call
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