PROGRAM BRIEF
MS-900

MICROSOFT OFFICIAL CURRICULUM

Microsoft 365 Fundamentals (MS-900)

Warning This certification has been retired. Certification-focused enterprise program aligned to Microsoft 365 Fundamentals
(MS-900).

1 day Beginner Virtual, On-site, or Hybrid Microsoft 365 Fundamentals

Retirement notice
This certification has been retired. Certification-focused enterprise program aligned to Microsoft 365 Fundamentals (MS-900).

Built for these roles

Built for learners and stakeholders who need a structured introduction to Microsoft 365 capabilities and value.

Executive overview

Certification-focused enterprise program aligned to Microsoft 365 Fundamentals (MS-900).

View official source

Prerequisites

Hands-on experience in the relevant Microsoft workload area.

Familiarity with core product concepts and enterprise delivery expectations.

Capabilities your teams will gain

Strengthen readiness for MS-900 certification objectives
Build deeper delivery capability in microsoft 365 fundamentals scenarios
Prepare teams for more confident project execution in the target Microsoft workload

Support structured certification-led upskilling across the organization

Enterprise customization

Tailor this program to your organization's priorities: Creates a stronger shared understanding of Microsoft 365 before teams move into
administration or solution-specific tracks.

Align labs to your production environment and platform priorities
Add focused exam-readiness reviews and instructor-led practice sessions

Extend into project-specific architecture or delivery coaching
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Curriculum roadmap

MODULE 1
Cloud Concepts and M365 Fundamentals

Describe cloud service models (laaS, PaaS, SaaS), Microsoft 365 subscription value proposition, tenant management basics, and
how Microsoft 365 relates to Azure cloud infrastructure.

Describe cloud service models (laaS
Microsoft 365 subscription value proposition
tenant management basics

and how Microsoft 365 relates to Azure cloud infrastructure

a MODULE 2

Productivity and Collaboration
Explore Microsoft 365 productivity apps (Word, Excel, PowerPoint), collaboration services (Teams, SharePoint, OneDrive,
Exchange), and how they support modern workplace communication.

Explore Microsoft 365 productivity apps (Word
collaboration services (Teams

and how they support modern workplace communication

6 MODULE 3

Security, Compliance, and Privacy
Understand Microsoft 365 security capabilities (Defender, Secure Score), compliance features (Purview, Compliance Center), data
privacy principles, and Microsoft trust commitments.

Understand Microsoft 365 security capabilities (Defender
Secure Score)

compliance features (Purview

Compliance Center)

data privacy principles

G MODULE 4

Endpoint Management and Identity
Describe Microsoft Intune for device management, Microsoft Entra ID for identity and access, and how endpoint management and
identity work together in Microsoft 365 environments.

Describe Microsoft Intune for device management
Microsoft Entra ID for identity
and how endpoint management

identity work together in Microsoft 365 environments

a MODULE 5
Pricing, Licensing, and Support
Understand Microsoft 365 pricing tiers, license comparison, service-level agreements, support plans, and the Microsoft 365
lifecycle and service update model.
Understand Microsoft 365 pricing tiers
license comparison
service-level agreements
support plans

and the Microsoft 365 lifecycle
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PRIVATE DELIVERY
Plan a private cohort for your team

Plan Private Delivery

Scope delivery format, role mix, and rollout timeline with our solutions team. Book advisory call
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