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Manage and extend Microsoft 365

Copilot

Official Microsoft Learn-aligned instructor-led program for Manage and extend Microsoft 365

Copilot.

Intermediate Microsoft 365

DURATION LEVEL
1 day Intermediate

AUDIENCE PROFILE
Built for these roles

MS-4017: Manage and extend Microsoft 365 Copilot is
designed for administrators, Microsoft 365 administrators, and IT
professionals who are interested in learning how to manage and
extend Microsoft 365 Copilot.

PROGRAM OUTCOMES
Capabilities your teams will gain

Strengthen capability in ai scenarios
Strengthen capability in microsoft 365 scenarios

Strengthen capability in role-based scenarios

ENTERPRISE CUSTOMIZATION

Enterprise customization

FORMAT CERTIFICATION
Virtual, On-site, or Hybrid MS-4017

OVERVIEW
Executive overview

MS-4017: Manage and extend Microsoft 365 Copilot examines
how administrators can manage and extend Microsoft 365
Copilot to meet their business needs. The course introduces you
to Copilot, examines how to implement and administer it, and
then explores the fundamentals of Copilot extensibility.

Tailor this program to your organization's priorities: Builds current Microsoft credential readiness for Manage and extend Microsoft 365

Copilot using the official Microsoft Learn outline.

Customization options

« Align labs to your production environment and platform priorities

* Add readiness reviews and instructor-led practice sessions

» Extend into project-specific architecture or delivery coaching
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CURRICULUM

Curriculum roadmap

MODULE 1
° Prepare your organization for Microsoft 365 Copilot

This learning path examines the Microsoft 365 Copilot design and its security and compliance features, and it provides instruction on
how to implement Microsoft 365 Copilot.

Implement Microsoft 365 Copilot

Examine data security and compliance in Microsoft 365 Copilot

MODULE 2

Manage Microsoft 365 Copilot administration

This learning path examines how to apply Zero Trust principles to Microsoft 365 Copilot and how to manage Microsoft Copilot and
Microsoft 365 Copilot administration.

Apply principles of Zero Trust to Microsoft Copilots
Manage Microsoft Copilot

Manage Microsoft 365 Copilot

MODULE 3
° Prepare for Microsoft 365 Copilot extensibility

This learning path introduces you to the basic fundamentals of Microsoft 365 Copilot extensibility and provides guidance on how to
choose the Copilot extensibility path that is right for your organization.

Choose the best Microsoft 365 Copilot extensibility path for your scenario

Manage Microsoft 365 Copilot extensibility

PRIVATE DELIVERY Plan Private Delivery

Plan a private cohort for your team

. . L . ) Book advisory call
Scope delivery format, role mix, and rollout timeline with our solutions team.
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