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MICROSOFT OFFICIAL CURRICULUM

Dynamics 365 Customer Experience Analyst 
Associate
Warning This certification has been retired. Certification-focused enterprise program aligned to Dynamics 365 Customer 

Experience Analyst Associate (MB-280).

Microsoft MB-280

DURATION

5 days
LEVEL

Intermediate
FORMAT

Virtual, On-site, or Hybrid
CERTIFICATION

Microsoft Certified: 
Dynamics 365 Customer 
Experience Analyst 
Associate

Retirement notice

This certification has been retired. Certification-focused enterprise program aligned to Dynamics 365 Customer Experience Analyst 
Associate (MB-280).

AUDIENCE PROFILE

Built for these roles

Built for Business Analyst, Functional Consultant learners preparing for Dynamics 365 Customer Experience Analyst Associate.

OVERVIEW

Executive overview

Certification-focused enterprise program aligned to Dynamics 365 Customer Experience Analyst Associate (MB-280).

View official source

PROGRAM OUTCOMES

Capabilities your teams will gain

Implement Dynamics 365 Sales

Configure and customize Dataverse and model-driven apps

Demonstrate Dynamics 365 Customer Insights capabilities

Extend and enhance Dynamics 365 Sales capabilities

ENTERPRISE CUSTOMIZATION

Enterprise customization

Tailor this program to your organization's priorities: Supports more informed customer-experience design and stronger insight-led 

engagement programs.

Align labs to your production environment and platform priorities

Add focused exam-readiness reviews and instructor-led practice sessions

Extend into project-specific architecture or delivery coaching

CURRICULUM

mailto:info@vnodeites.com
tel:+919779914792
https://learn.microsoft.com/en-us/credentials/certifications/d365-customer-experience-analyst-associate
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Curriculum roadmap

1
MODULE 1

Implement Dynamics 365 Sales

Official Microsoft Learn measured skill area for Dynamics 365 Customer Experience Analyst Associate.

Implement Dynamics 365 Sales

Configure and customize Dataverse and model-driven apps

2
MODULE 2

Configure and customize Dataverse and model-driven apps

Official Microsoft Learn measured skill area for Dynamics 365 Customer Experience Analyst Associate.

Demonstrate Dynamics 365 Customer Insights capabilities

Extend and enhance Dynamics 365 Sales capabilities

3
MODULE 3

Demonstrate Dynamics 365 Customer Insights capabilities

Official Microsoft Learn measured skill area for Dynamics 365 Customer Experience Analyst Associate.

Demonstrate Dynamics 365 Customer Insights capabilities

4
MODULE 4

Extend and enhance Dynamics 365 Sales capabilities

Official Microsoft Learn measured skill area for Dynamics 365 Customer Experience Analyst Associate.

Extend and enhance Dynamics 365 Sales capabilities

PRIVATE DELIVERY

Plan a private cohort for your team
Scope delivery format, role mix, and rollout timeline with our solutions team.

Plan Private Delivery

Book advisory call

mailto:info@vnodeites.com
tel:+919779914792
https://vnodeites.com/contact?need=corporate&source=course&programs=Dynamics%20365%20Customer%20Experience%20Analyst%20Associate
https://vnodeites.com/book-session

