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Streamline business workflows with Al chat (Applied

Skill)

Official Microsoft Applied Skills credential focused on streamlining business workflows with Al chat.

Applied skill assessment Beginner Virtual, On-site, or Hybrid Microsoft Applied Skills
credential

Built for these roles

Built for Business User learners adopting Streamline business workflows with Al chat.

Executive overview

To earn this Microsoft Applied Skills credential, learners demonstrate the ability to streamline business workflows by using Al chat.
Candidates for this credential should have a solid understanding of working with Microsoft 365 Copilot. They should also be familiar with
Microsoft Edge, Microsoft Word, Microsoft PowerPoint, Microsoft Outlook, and Microsoft Excel.

View official source

Prerequisites

Hands-on familiarity with the relevant Microsoft workload area.

Comfort with the underlying technical or business scenario the applied skill covers.

Capabilities your teams will gain

Strengthen capability in artificial intelligence scenarios
Strengthen capability in generative ai scenarios
Strengthen capability in business user scenarios

Strengthen capability in microsoft 365 copilot scenarios

Enterprise customization
Tailor this program to your organization's priorities: Supports applied business Al adoption by helping teams implement workflow-focused
Al chat experiences using Microsoft business Al tools.

Map the workshop to a real internal workflow

Add governance and adoption guidance for business rollout

Extend into integration with Power Platform processes
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Curriculum roadmap

G Optimize business processes with Microsoft Copilot

Learn how to optimize business processes using Microsoft Copilot.
Unlock productivity and unleash creativity with Al powered chat
Draft impactful documents using Al
Build effective presentations with Al
From inbox to impact: Improve your email workflows with Al

Uncover new data insights with Al

PRIVATE DELIVERY Plan Private Delivery
Plan a private cohort for your team

Scope delivery format, role mix, and rollout timeline with our solutions team. Book advisory call
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