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MICROSOFT OFFICIAL CURRICULUM

Introduction to Microsoft 365 and AI administration
Certification-focused enterprise program aligned to Microsoft 365 Copilot and Agent Administration Fundamentals 

(AB-900).

Microsoft AB-900

DURATION

1 day
LEVEL

Beginner
FORMAT

Virtual, On-site, or Hybrid
CERTIFICATION

AB-900T00

AUDIENCE PROFILE

Built for these roles

AB-900T00 is designed for beginning-level technical IT/Pros and novice administrators seeking foundational understanding of Microsoft 

365 services and Microsoft 365 Copilot. Learners are introduced to the essential components, concepts, and capabilities they need to 

utilize and manage Microsoft 365, Copilot, and agents without requiring prior hands-on experience.

OVERVIEW

Executive overview

AB-900T00 Introduction to Microsoft 365 and AI administration provides a comprehensive introduction to Microsoft 365, Copilot, and 

AI-powered agents. It introduces learners to the foundational concepts, core services, and administrative controls of Microsoft 365. It then 

builds upon this foundation by exploring how Copilot and agents can utilize AI to automate tasks, enhance collaboration, and personalize 

user experiences across the Microsoft 365 suite.

View official source

READINESS

Prerequisites

Relevant foundational experience in the target technology area.

Comfort with hands-on labs in a cloud or GPU-accelerated environment.

PROGRAM OUTCOMES

Capabilities your teams will gain

Strengthen capability in administrator scenarios

Strengthen capability in functional consultant scenarios

Strengthen capability in microsoft 365 copilot scenarios

ENTERPRISE CUSTOMIZATION

Enterprise customization

Tailor this program to your organization's priorities: Creates a shared foundation for Copilot and agent adoption before teams move into 

broader rollout or administration programs.

Align labs to your production environment and platform priorities

Add focused exam-readiness reviews and instructor-led practice sessions

Extend into project-specific architecture or delivery coaching

CURRICULUM
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Curriculum roadmap

1
MODULE 1

Explore Microsoft 365 administration

This Learning Path introduces the Microsoft 365 experience by helping you set up core services, manage users and access 

securely, and protect your organization’s data using built-in tools and best practices.

Explore Microsoft 365 security foundations

Introduction to Microsoft 365 core services and admin controls

Protect and govern Microsoft 365 data

2
MODULE 2

Explore Microsoft 365 Copilot and agent administration

This Learning Path explores how to boost productivity and security in Microsoft 365 by using Copilot and AI-powered agents, while 

examining how to manage, customize, and govern these tools across your organization.

Explore Microsoft 365 Copilot and agents

Perform basic administrative tasks for Microsoft 365 Copilot

Perform basic administrative tasks for Microsoft 365 Copilot agents

PRIVATE DELIVERY

Plan a private cohort for your team
Scope delivery format, role mix, and rollout timeline with our solutions team.

Plan Private Delivery

Book advisory call

mailto:info@vnodeites.com
tel:+919779914792
https://vnodeites.com/contact?need=corporate&source=course&programs=Introduction%20to%20Microsoft%20365%20and%20AI%20administration
https://vnodeites.com/book-session

