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MICROSOFT OFFICIAL CURRICULUM

Transform business workflows with generative AI
Certification-focused enterprise program aligned to AI Business Professional (AB-730).

Microsoft AB-730

DURATION

1 day
LEVEL

Beginner
FORMAT

Virtual, On-site, or Hybrid
CERTIFICATION

AB-730T00

AUDIENCE PROFILE

Built for these roles

AB-730T00: Transform business workflows with generative AI is designed for professionals from a wide range of business functions, such 

as marketing, sales, operations, product management, customer success, human resources, and finance. The course is suitable for those 

looking to enhance their productivity, streamline workflows, and confidently demonstrate AI skills in a modern workplace.

OVERVIEW

Executive overview

In AB-730T00: Transform business workflows with generative AI, you’ll build foundational generative AI skills and learn how to use 

Microsoft Copilot to improve productivity and support everyday business workflows. You’ll progress from Microsoft Copilot Chat and 

effective prompting to applying Microsoft Copilot across content creation, data analysis, meetings, and collaboration. Through practical, 

no-code scenarios, you’ll also explore responsible AI, Copilot Pages and Notebooks, agents, and Copilot Cowork, including how to delegate 

multi-step tasks. By the end of the course, you’ll be prepared to apply these AI capabilities to streamline your work and drive meaningful 

business outcomes.

View official source

READINESS

Prerequisites

Relevant foundational experience in the target technology area.

Comfort with hands-on labs in a cloud or GPU-accelerated environment.

PROGRAM OUTCOMES

Capabilities your teams will gain

Strengthen capability in business user scenarios

Strengthen capability in microsoft 365 copilot scenarios

ENTERPRISE CUSTOMIZATION

Enterprise customization

Tailor this program to your organization's priorities: Builds non-technical AI fluency that supports better AI adoption decisions and business 

alignment.

Align labs to your production environment and platform priorities

Add focused exam-readiness reviews and instructor-led practice sessions

Extend into project-specific architecture or delivery coaching

CURRICULUM
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Curriculum roadmap

1
MODULE 1

Build foundational generative AI skills

This course teaches learners the fundamentals of generative AI and responsible AI, then guides them through getting started with 

Microsoft 365 Copilot Chat (Basic), writing effective prompts, and using its features to work smarter and collaborate securely.

Prepare to use generative AI at work

Explore how Microsoft Copilot Chat works

Write effective prompts to achieve optimal results

Work smarter with Microsoft Copilot Chat

2
MODULE 2

Enhance business workflows with AI

This learning path enables students to use Microsoft Copilot to draft and refine business content, analyze and visualize data, 

manage meetings and collaboration, and delegate multi-step work with Copilot Cowork.

Draft and refine business content using Microsoft Copilot

Analyze and visualize data using Microsoft Copilot

Manage meetings and collaboration using Microsoft Copilot

Get more done with Copilot Cowork

PRIVATE DELIVERY

Plan a private cohort for your team
Scope delivery format, role mix, and rollout timeline with our solutions team.

Plan Private Delivery

Book advisory call
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