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MICROSOFT OFFICIAL CURRICULUM

Design and build integrated AI agent solutions in 
Copilot Studio
Certification-focused enterprise program aligned to AI Agent Builder Associate (AB-620).

Microsoft AB-620

DURATION

3 days
LEVEL

Intermediate
FORMAT

Virtual, On-site, or Hybrid
CERTIFICATION

AB-620T00

AUDIENCE PROFILE

Built for these roles

This course is designed for advanced builders and professional developers who want to design, extend, and integrate Copilot Studio 

agents. Your goal is to automate real business processes by connecting agents to enterprise data, systems, and services—while applying 

sound design, security, governance, and responsible AI practices. You should already have hands�on experience building agents in Copilot 

Studio, an intermediate understanding of generative AI concepts, proficiency working with REST APIs, and familiarity with the broader 

Microsoft cloud platform.

OVERVIEW

Executive overview

This course prepares learners to implement production-ready Copilot Studio agents and multi-agent solutions capable of sophisticated 

reasoning, workflow automation, and enterprise integration. Learners design agent architectures, configure advanced behaviors, integrate 

agents with external systems, and manage testing, deployment, monitoring, and application lifecycle management. These advanced 

solutions enable organizations to automate complex, cross-system workflows and deliver higher-value, domain-specific outcomes.

View official source

READINESS

Prerequisites

Relevant foundational experience in the target technology area.

Comfort with hands-on labs in a cloud or GPU-accelerated environment.

PROGRAM OUTCOMES

Capabilities your teams will gain

Strengthen capability in developer scenarios

Strengthen capability in maker scenarios

Strengthen capability in microsoft 365 copilot scenarios

ENTERPRISE CUSTOMIZATION

Enterprise customization

Tailor this program to your organization's priorities: Equips teams to build higher-quality AI agents with stronger design discipline and 

implementation confidence on Microsoft platforms.

Align labs to your production environment and platform priorities

Add focused exam-readiness reviews and instructor-led practice sessions
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Extend into project-specific architecture or delivery coaching

CURRICULUM

Curriculum roadmap

1
MODULE 1

Design and configure agents in Microsoft Copilot Studio (GitHub Copilot)

Plan and configure agents powered by the GitHub Copilot harness in Microsoft Copilot Studio, with cost-aware design and reusable 

skills.

Explore Microsoft Copilot Studio and agent harnesses

Manage usage and cost for agents in Microsoft Copilot Studio

Create instruction-driven agents in Microsoft Copilot Studio

Design reusable behavior with skills in Microsoft Copilot Studio

2
MODULE 2

Automate business processes with workflows and agents in Microsoft Copilot Studio (GitHub 
Copilot)

Build workflows for agents powered by the GitHub Copilot harness in Microsoft Copilot Studio, and add human-in-the-loop steps 

for approvals and missing information.

Design integration strategies for agents in Microsoft Copilot Studio (GitHub Copilot)

Automate agent tasks with workflows in Microsoft Copilot Studio

Add human-in-the-loop steps to workflows in Microsoft Copilot Studio

3
MODULE 3

Integrate agents with enterprise systems in Microsoft Copilot Studio (GitHub Copilot)

Connect agents powered by the GitHub Copilot harness in Microsoft Copilot Studio to enterprise knowledge, tools, Model Context 

Protocol (MCP) servers, and Microsoft IQ services.

Design integration strategies for agents in Microsoft Copilot Studio (GitHub Copilot)

Ground agents in enterprise knowledge in Microsoft Copilot Studio (GitHub Copilot)

Extend agents with tools in Microsoft Copilot Studio (GitHub Copilot)

Connect agents to MCP servers in Microsoft Copilot Studio (GitHub Copilot)

Connect agents to Microsoft IQ in Microsoft Copilot Studio (GitHub Copilot)

4
MODULE 4

Design and build connected agent solutions in Microsoft Copilot Studio (GitHub Copilot)

Design multi-agent solutions in Microsoft Copilot Studio and use connected agents to delegate work from agents powered by the 

GitHub Copilot harness.

Design multi-agent solutions in Microsoft Copilot Studio

Build connected agent solutions in Microsoft Copilot Studio (GitHub Copilot)

5
MODULE 5

Evaluate, publish, and manage agents in Microsoft Copilot Studio (GitHub Copilot)

Govern, evaluate, monitor, and manage the lifecycle of agents powered by the GitHub Copilot harness in Microsoft Copilot Studio.

Design a governance and security strategy for agents in Microsoft Copilot Studio

Design a responsible AI strategy for agents in Microsoft Copilot Studio

Evaluate agents in Microsoft Copilot Studio (GitHub Copilot)

Monitor and improve agents in Microsoft Copilot Studio (GitHub Copilot)

Implement application lifecycle management for agents in Microsoft Copilot Studio with Power Platform
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PRIVATE DELIVERY

Plan a private cohort for your team
Scope delivery format, role mix, and rollout timeline with our solutions team.

Plan Private Delivery

Book advisory call

mailto:info@vnodeites.com
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https://vnodeites.com/contact?need=corporate&source=course&programs=Design%20and%20build%20integrated%20AI%20agent%20solutions%20in%20Copilot%20Studio
https://vnodeites.com/book-session

